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You Said We Did 

People need support straight away -  young people can be waiting on 
website for one hour on Kooth  
 

The Provider for Kooth Online Services (XenZone) met with Wakefield 
Clinical Commissioning Group in November 2018 to discuss this issue. It was 
agreed to commission more online counselling support from the provider to 
ensure young people in Wakefield experienced less waiting times for Kooth 
online services. The online hours were increased in November and waiting 
time to chat/counselling was therefore reduced. 

We want to feel recognised by the system and we need help for our 
problems to be solved 
 

During the Mental Health summits held September, October and November 
2018 young people agreed to share their experiences with Wakefield system 
partners and have worked with Wakefield system to develop the Mental 
Health Summit Action Plan.  

Kooth online service sounds good, how do we know how to access this? 
 

Both Wakefield Council and partners have been promoting how to access 
Kooth online services through a series of posters and some wallet cards - 
these were launched in September 2018. It appears this is having some 
impact as we can see an increase in young people accessing Kooth services. 
Furthermore, Kooth team now regularly promotes online services directly to 
various groups of young people in Wakefield. Between April to November 9, 
198 Kooth logins have occurred with 589 young people accessing chat 
counselling service, 4803 young people accessing message counselling. 96% 
of young people accessing Kooth online services would recommend this 
service to a friend. 

We want support for young carers 
 
Kids who are carers struggle to access support and feel alone and struggle to 
socialise with other children and feel excluded. 

To respond to all the feedback about young carers support the following is 
underway: 

 A young carers pathway has been developed to support 
professionals to identify what action should be taken when a young 
carer is identified (YC’s assessment -including MACA and PANOC, 
school nurse health assessment, conversation appropriate 
professionals about support available to the cared for person, 
support required from CF Hubs). 

 Young carer awareness training has been delivered to a range of 
professionals (FIM, MASH, school nurses ETC) 

 Young carers aged 11+ can access a social group delivered by the 
YWT. 
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 Young carers have identified that MH support is important for them 
and their families and flexibility in accessing appointments is 
essential. 

 Wakefield Council and Wakefield Clinical Commissioning Group 
applied for £28,000 which has been awarded to Wakefield to spend 
on Young Carers, largely through Young Lives working in partnership 
with existing YC’s services. (Monies will be used to increase the 
hours of 2 P/T community navigators – dedicating a proportion of 
their time to the YC’s agenda). 

 The additional resource will support the development of young 
carers support in schools and will enable interventions to be used in 
Wakefield to encourage young carers to access activities and 
assessment/support. It is anticipated that groups for young carers 
under the age of 11 will be created. 

 

CAMHS 
I am a Young Carer and needed CAMHS services, because of my caring 
commitments I needed to miss two CAMHS appointments, this meant I was 
removed from the CAMHS service but I still needed support. 
 
 
 
 
 
 
 
 
 
 
Waits for services are a worry, we want to reduce waits and support while 
waiting 
 
 

Following the feedback from the summit and subsequent conversations. 
CAMHS have started discussions about how we can be more 
accommodating of Young carers. We have shared information with staff 
about how we might identify young carers and how we can be more 
supportive of their needs.  
CAMHS have recently undertaken some training and it was discussed at this 
event how we might identify a young carer, and how we might need to think 
about the questions we ask to ascertain the information that might identify 
a young carer. Through this training it was also discussed that if a young 
person does not attend an appointment then we need to explore the 
reasons why and see if there are things we can do to ensure they can attend. 
E.g. different appointment venues, specific times/dates.  
 
  
 CAMHS are working very hard to reduce waiting lists and are reviewing the 
way in which we deliver services to increase the support offered to young 
people whilst they are waiting. CAMHS are creating a partnership with Kooth 
to deliver an increased number of groups and 1:1 assessment intervention 
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Can we have an IKEA A&E for Mental Health and Walk-in Services for CAMHS 
 
 
 
 
 
 
How am I being support whilst waiting for a CAMHS appointment? 
 
 
 
 
Group sessions whilst people are waiting for solo counselling 
 

at the earliest opportunity. This should allow us to increase the volume of 
young people seen for treatment, reducing the waiting lists overall.  
CAMHS managers are reviewing the longest waiters each month and looking 
for how we can offer a service ASAP and to determine if there is any support 
we can put in place prior to the therapy starting.  
 
CAMHS would love to be able to offer walk in services for young people, we 
recognise the need to modernise the way we deliver services. Due to 
safeguarding and governance needs this isn’t something we could do at this 
time – however we are looking to accept self-referrals from September. This 
will enable young people to call and speak with a CAMHS worker for advice 
and support and access our services without visiting a GP or talking to 
school.  
 
We have a SPA and you can contact them at any time when you are on a 
waiting list. We are looking at Guided self-help materials that we can 
provide young people to utilise when waiting.  
  
We have started a group work programme and will be increasing this offer 
over the next year. The group work offer has increased and will continue to 
do so with the partnership made with Kooth. 
 

Young people need to have links to clubs outside of school if uncomfortable 
to stay at home 
 

Ongoing 

Give teachers some background knowledge of mental health and how to 
spot it amongst young people 
 

Through the Future in Mind Programme, CAMHS are delivering a 
programme of work to all staff in schools and across all Wakefield 
Community settings who support children and young people. 
The programme includes 10 modules of work that provide information, 
advice and interventions to help staff to support young people with their 
emotional needs. Some of the modules are around anxiety, low mood. 
We have seen a fantastic uptake of people wanting to attend the course and 
this is very well established in many schools across the district.  
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Posters around schools with useful people to talk to when experiencing 
cyber bullying or issues with social media 
 

The Kooth team have distributed posters and business cards with 
information regarding the service. These are in all schools and GP practices 
across the Wakefield district.  

Can we have access to counselling in schools? 
 

The Kooth counselling teams are in schools across Wakefield, Although the 
team are not visible students can have confidential conversations with staff 
to discuss how they may be supported through the future in mind 
programme and whether counselling support would be appropriate. 
Through the future in mind programme we are also encouraging schools to 
support young people to take part in a peer mentoring programme. This 
programme of work is delivered by the Samaritans who will train young 
people to become listeners and help them to support other young people in 
school who need support around how they are feeling. 

I have felt suicidal in the past but I didn’t know where to go for support 
 
 

Wakefield Council have been working with young people in the summer of 
2018 to develop wallet cards, a range of materials such as posters so that 
any young person who has suicidal thoughts can either be directed or can 
access support services.  
There has been information developed for staff also so they can support 
young people who are in need of support 

I needed to understand the support available to me when I have been 
feeling low due to social media bullying 
 

Kooth online service www.kooth.com 
Have conversations with Teachers and staff in school, schools are receiving 
support services through the Primary practitioner teams from CAMHS. 
 
 
 

 

http://www.kooth.com/

