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You Said We Did 

Children under 2 years old couldn’t be referred into the ASD pathway 
 

The Provider for ASD pathway reflected on the ASD referral forms, reviewed 
updated NICE guidance and has now revised the referral for ASD so that 
children under 2 years old can now be referred into the service. 

Letters to be detailed and useful so that recommendations can be identified. 
Mums, dads and children have to be able to understand the information in 
the letters that are sent to them about their child’s assessment.  
 
 
Language used throughout assessment and in letters is not in plain English 
and parent’s struggle to understand what they mean, e.g. scoring codes 
being sent out in letters with no explanation as to what the scores mean.  

This feedback from parents has now been shared with colleagues at the 
Hospital and Mid-Yorkshire NHS Hospital Trust will now review the language 
that is used in correspondence with parents about the ASD assessment 
process.  
The Trust has a group working on the report format and is aiming to have a 
new document standard by May. This is to allow several iterations to be 
tested with families.   
 
The trust provided some sample report materials for the 27th March 2019 
engagement event for parents to consider. Parents welcomed these and 
asked for some changes to these materials. These documents are now being 
considered by the clinical professionals group. 

EDUCATION  
School representative are needed at the next event.  
 
 
 
Education system not working well.  Children need hands-on support.  
 
The biggest stumbling block is schools, so need to include them in these 
discussions.  
 
 
Consider the children who will never get the diagnosis of autism. The 
schools need equipping with skills to identify/spot signs to prevent children 
ending up in CAMHS.  
 
 
Need to consider training in schools, SENCOs need training. 

This feedback was taken at November 2018 parent session for the event 
held in Wakefield on 30th January 2019 – Education was represented 
through the Wakefield Council Service Director for Education & Inclusion 
who committed to sharing this feedback with schools. 
 

 Feedback will be shared with Schools forum 

 The Wakefield SEN and Code of Practise process requires ALL 
schools/ Academies to use a graduated response to meeting the 
needs of children and young people. This will be through a range of 
interventions, differentiation and targeted support. 

 The graduated Response (as identified in the Code of Practise), 
makes access to the relevant financial support to be made available 
to all schools and Academies i.e.  

o Quality first teaching that is available to ALL children and 
young people, 

o  Element 2/ Wave 2 is the £6,000 that schools have access to 
for pupils identified through the graduated response as 
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Overall recommendation that school staff are provided with materials to 
help them understand autism and the range on the spectrum.  
 
Training is needed for schools and specifically SENCOs on supporting 
children with ASD.  
Needs to be education in all schools to have some improvements.  
Need education to help our kids.  
Need to train and education parents and teachers.  
School don’t have a good enough understanding.  
Consistent and additional training for SENCOs in schools.  
 
 
If I did not have a family member who knows the education system I 
wouldn’t have known how to get through the school system for support for 
my child  
 
Transition didn’t work for my son during the primary and secondary school.  
One parent shared with the facilitators that they believed that their son 
needed an ASD diagnosis to have access to LA SEND services.  SENCO in the 
school shared with a parent that they felt that the ASD diagnosis was 
needed for access to SEND services. 
 
 
 
 
 
 
 
 
 
 

having some additional needs.  
o Element 3/ Wave 3 funding is available for pupils who have 

been identified as having a Special Educational Need (via 
assessment), through the Education Health Care Plan. The 
element 3 funding is allocated according to provision 
required to meet the young person’s needs.  

 Planning is in place to develop a school SENCO networking group. 

 There is a graduated response in place for schools/ Academies to 
access support for children and young people experiencing anxiety 
and possible mental health issues. This is delivered through the 
Futures in Mind programme.  

 Training is already offered to schools and Academies through the 
Wakefield traded services website. This training can be tailored to 
individual school/ Academy needs if requested. 

 Where a training need is identified to support an individual young 
person this is delivered via the appropriate Advisory teachers 
directly to the school/ Academy. 

 As the training offer to schools/ Academies is being reviewed and 
developed, consideration is being made to provide 1 free place on 
relevant social interaction training offers. 

 Advisory teachers provide links to the relevant websites that contain 
support materials. 

 School have a duty to publish their SEND offer on the school 
website. 

 The Local Offer contains all the relevant information re SEN 
processes within the Local Authority.  

 The Communication and Interaction team is not diagnosis led. 

 The Communication and Interaction teachers meet with the school 
SENCO 2 or 3 times per year (depending on the school size), to plan 
and develop inclusive practise. 

 Consideration is being given to the production of a paper based 
guide book for families and schools. This is to reflect not all families 
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Parents would like schools to provide the name of an identified worker in 
school. This would make it easier when trying to request information or just 
knowing who they can go to when they have issues they would like to 
discuss 
 
Schools to receive more training a round supporting young people with ASD 
and understanding what it is like for families who have children with ASD 
 
Parents want to be involved in processes in schools from the beginning, 
mainly around when a young person may be at risk of exclusion. 
 
 

are computer literate or have access to ICT systems. 
 

Facilitation support for groups to avoid “a clique” kind of atmosphere and 
put new people off from coming to engagement events. 
 
 
 

TEAM Wakefield provides facilitation support and for example has arranged 
the ASD parent engagement events for the Wakefield health and care 
system. TEAM Wakefield is inclusive and wants to encourage all parents to 
attend future engagement events. The aim of TEAM is to give parents a 
voice and to make their views count towards the improvement of services 
for our children. 
TEAM provides an opportunity where you can meet other people and find 
out information about what’s happening in Wakefield, in our region and also 
what’s happening nationally. We hope to build on what has already 
happened in Wakefield and ensure that parent’s views are listened to in any 
future planning and developments. Most importantly, we want our group to 
keep a positive focus on what may be negative or difficult subjects. We want 
to work toward solutions for problems. To learn more about TEAM visit 
 
http://www.teamwakefield.org.uk/ 

ASD referrals- Parents going round and round the system. 
 
 
A blended “flowchart” – services to talk to each other, parents not to be 
passed from pillar to post.  

There is now a single referral document that all professionals are required to 
fill when sending a referral for assessment of Autism. We have opened up 
the referrals to ensure anyone who has concerns about a child is able to 
refer.  
 

http://www.teamwakefield.org.uk/
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Issues with schools identified – clinicians being unable to diagnose without 
the school agreeing, fear from clinicians of diagnosing “because the school 
may overrule it” – overall feeling that non-clinical staff at schools are 
“gatekeepers” to diagnosis.  
 
 
 
 
Families wanted to be supported more after diagnosis by having the time to 
sit with professionals and having the diagnosis explained to them and what 
it meant to “their child” Parents felt the time it took to get the report was 
too long 
 
Families wanted to see more education for all professionals who may be 
involved of a child with ASD  
 
 
 
 

The opinion of education staff is essential at forming a full picture of a child 
due to the significant periods of time a child spends in setting and the social 
interactions this affords them.  
 
Having said that school forms only part of the picture and is by no means a 
gatekeeper to diagnosis. A school is unable to “overrule” a diagnosis made 
by health professionals. Clinicians use information from school, parent and 
own observations when concluding a diagnosis. In the future pathway, we 
are looking at ways at assessing a child in a variety of settings if indicated.   
 

Let’s not make these events a lip-service. 
 

Wakefield partners are eager for any engagement events not to be ‘lip 
service’ and are committed to evidencing this through the You Said: We Did 
feedback mechanism. This is an example of this; We recognise parents need 
to see change following their feedback.  

Support for families 
 
Lack of support for parents. 
 
Parents would encourage more active signposting from clinicians (both in 
primary and secondary care) – for those children diagnosed and not 
diagnosed, e.g. information for local groups and support networks. They just 
want to know what support is available locally.  

There is support available for parents but it is acknowledged that 
communications about this support needs to improve. WESAIL, Beat Autism, 
KIDS and KIDZAWARE provide some support to parents and signposting 
information. The SEND local offer is delivered by Barnardo’s  
http://wakefield.mylocaloffer.org/Home 
 
Wakefield Early Support Advice Information and Liaison Service (WESAIL) – 
http://www.barnardos.org.uk/wesail-wakefield 

http://wakefield.mylocaloffer.org/Home
http://www.barnardos.org.uk/wesail-wakefield
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Support after diagnosis should be offered before you leave the feedback 
appointment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Parents want to see training sessions outside of the normal working day 
hours  
 

Is a service available to parents and carers of a child or a young person, who 
has, or may have, Special Educational Needs and/or Disabilities (SEND) aged 
0-25 years who are living within the Wakefield District. This service is also 
available to young people themselves and those working with families. 

 Provide a free, confidential and ‘impartial’ service – which means we 
do not take sides and try to ensure everyone is given opportunities 
to express their views and feel listened to. 

 Offer information, advice, support and signposting according to 
need. This is provided by telephone or where appropriate on an 
individual or targeted basis, along with group based support through 
events and workshops 

 Provide information, advice and support on a wide range of 
information relating to Special Educational Needs and/or Disabilities 
(SEND) including education, health, and social care, along with 
signposting to other agencies who can help. 

 Responsible for updating the Local Offer, engaging with children, 
young people, families and stakeholders in its ongoing development 
and review 

 
Wakefield Council are now leading some public engagement on short breaks 
as this is another area that parents highlight that respite support is needed. 
 
Wakefield Trinity Charity Engage programme will be delivered to families 
with ASD outside of normal working day hours, this is a programme of 12 
sessions for parents and their children to access. 

 
Length of the full pathway is so long – so understand that it is difficult to 
shorten this but can’t understand why there isn’t any 
communication/support whilst waiting.  
 

Mid-Yorkshire NHS Hospital Trust recognise that in the previous few years 
some parents have experienced significant waits for the full ASD pathway. 
There has been occasions when this has been 100 weeks for some families. 
Over the last 12 months the ASD pathway has reduced and in February 2019 
the Mid-Yorkshire NHS Hospital Trust are reporting the full pathway is now 
taking 26 weeks. 10 weeks for the first appointment and then 16 weeks to 
complete the full pathway. 
 

http://wakefield.mylocaloffer.org/
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Mid-Yorkshire NHS Hospital Trust is reviewing communication/support that 
is available for parents that are waiting to go through the ASD pathway. Mid 
Yorkshire are currently liaising with Barnados WESAIL to ensure information 
provided to parents is accurate and up to date. The information collated will 
be shared on the local offer. The final Pathway process will also be visible on 
the local offer.   

Training offered to parents and not just clinicians. A representative from a 
support group had attended CAMHS training and thought this would be 
fantastic for parents to access if possible  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WESAIL offer support sessions for parents and had recently delivered an 
Early support Workshop on the 15/11/18, an ADHD workshop on the 
22/11/18 (Of the two workshops held there were 24 attendees overall) 
WESAIL also delivered a sleep workshop on 24th October 2019. This is 
advertised on local offer website. The Wakefield system need to ensure 
agency events like these from WESAIL are as widely publicised as possible to 
parents.  It is recognised this is an area that could be strengthened from all 
partner agencies. 
 
Feedback from WESAIL ASD Workshop held - 26 attendees 13 parents and 3 
professionals. 93% of attendees rated the course as useful and would 
recommend it. When asked what will you use from the workshop? 
Attendees reported the following- 

 To understand my child's condition more 

 Site information, understanding what could cause my child distress.  
How I communicate with my child 

 Everything, coping techniques, understanding behaviours 

 Info, signposting, info to help deal with my son 

 All the info given, sheets, numbers, services 

 The extra training,  SENDIASS 

 People's experiences - real stories & feedback 
When asked do you have any other comments? 

 Brilliant, great to have activities & chance to chat - loads of 
resources! 

 Thank you, was very good & useful 

 Brilliant! Thank you! 
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Parents wanted to see Educational training sessions with  
 

 Fantastic workshop & very informative & friendly 

 Thank you :) 

 Very good trainer and content 

 
Find different ways of engaging as part of this work – outreach, not just 
events.  
 
 
 
 
 
 
 
Parents would like to see an agenda of future sessions before the event so 
they are able have time to think about any questions they would like to ask. 
 
Events to be longer as there is so much to discuss. 
 
For parents to have time to meet before the event to have short discussions 
around the themes that are planned to be discussed in the event  
 

Following this suggestion the following different ways of engagement have 
commenced. There is a survey available on CCG website for parents to 
complete https://secure.crtviewpoint.com/Online/Survey/7c0f85de-8d62-
4b85-b962-833e4559ca2b 
 
Events that are being scheduled are now taking place in both East and West 
of the Wakefield District. 
 
 
 
Future agendas for the session will be publicised on social media before the 
event takes place. 
 
 
 
Venue for events will be booked earlier than the time of the event and if 
parents would like to meet up then they can. 

Change the proposed engage programme by Wakefield Trinity from 3 a 
week sessions to once a week over a 12 week period. 
 
Include siblings as part of the engagement sessions so that parents can 
spend quality time with their other children in parent/carer session whilst 
their child with ASD is participating. 
 

Wakefield CCG has commissioned these changes following the feedback 
from parents at the March 2019 event Wakefield Trinity Rugby Club to 
deliver a programme for families for children with ASD. Sessions will run in 
parallel with the child with ASD and their parent/carer or sibling. This 
programme commences in May 2019 and letters have been distributed to 
contacts by partners. 
 

Parents requested changes to a survey for children and young people survey 
and asked to work on the survey with the CCG. 
 
 

A draft survey for children and young people to complete was shared with 
parents at the March 2019 event. Parents asked for changes with the survey 
and it has been agreed that parents will be invited to a future session to 
develop the survey with the CCG engagement team to respond to the 

https://secure.crtviewpoint.com/Online/Survey/7c0f85de-8d62-4b85-b962-833e4559ca2b
https://secure.crtviewpoint.com/Online/Survey/7c0f85de-8d62-4b85-b962-833e4559ca2b
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suggestions from the event. 

 


